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General Requirements
The conditions, specifications, and
standards attached to this document
represent the minimum requirements for the
operation of tourism restaurants, and its
management has the right to set any
additional specifications and standards that
do not conflict with laws and regulations
whenever it deems it appropriate and is
approved by the BTEA.

e Tourism restaurants that are located
within commercial buildings must obtain
no objection letters from the owners of
the building.

e The restaurant management shall abide
by serving food and beverages in the
service area and shall not change the
nature of the licensed establishment.

e The

restaurant management is

obligated to maintain the external

appearance of the building in
accordance with the requirements of the

relevant municipality.
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The restaurant ~management s
obligated to obtain a health license
certificate and present it in a visible
place.

The restaurant ~management is
obligated to obtain a valid certificate
issued by the Civil Defense and to
present it at the time of request.

The licensee is obligated to place the
license and classification plate in a
visible place at the entrance to the
restaurant.

It is strictly forbidden to sublet the entire
restaurant or any of its parts or halls in
any way, and the restaurant must be
managed directly by the license holder
or under a management and operation
contract (Assignment of Management)
from a BTEA licensed company
specialized in hospitality management
(Tourism  Office  License  Type:

Management of Hotels, Tourism
Apartments and Tourism Restaurants —
and activity on Commercial Registration
- ISIC4 Code: 701-2 — Sijilat: Activities
of head offices or Management Offices
— Hospitality Management) from the

BTEA and MolC respectively.
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e All tourist restaurants are subject to
routine monitoring and inspection and
are obligated to complete any
deficiencies in the standards,
specifications and requirements
specified for them.

e The data of the restaurant manager and
the account manager (name, personal
number, email, and phone number)
must be registered and updated in the
Bahrain Tourism and Exhibitions
Authority system regularly, and it is the
responsibility of the establishment to
update it whenever there is any change.

e All establishments must select a type of
Tourist Restaurant during the time of
licensing and can apply for a change
through the BTEA.

Technology and Payment systems

e The point-of-sale (POS) system is to
be integrated with the restaurant's
electronic system, and the POS must be
registered under the restaurant's name,
not under the name of the organization
managing the restaurant.

e An electronic system is used (which is

linked to electronic receipts) and
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includes all restaurant sales and the
recording of revenue data therein.
Indicating the official name of the
restaurant and commercial registration
number on the invoice, and the date of
the invoice.

The items of the invoice are clearly
detailed, the cost of those items are
stated correctly, and the calculation of
VAT, government levy, service charge,
if any clearly shown.

It is strictly forbidden to submit a
handwritten invoice; the invoice must be
printed entirely electronically and
automatically.

Cash and electronic payment cards
(debit or credit) must be accepted.

It is not allowed to charge sums for
entry tickets to restaurants designated
for tourism services except with a permit
from the Bahrain Tourism and
Exhibitions Authority, and according to

the form prepared for this purpose.
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Tourist Restaurant Type A

Seating

Provision of seating areas with tables and chairs is required.

Recreational space

Not permitted.

Noise levels

Noise levels cannot exceed LAeq (5min) 70 dB 15 feet away from

the establishment.

Tourist Restaurant Type B

Seating Provision of seating areas with tables and chairs is required.
Qualified security personnel (1 personnel for every 50 patrons) to
Security be on duty during all operating hours of the establishment,

including entrances and exits.

Recreational space

Not permitted.

Noise levels

Noise levels cannot exceed LAeq (5min) 80 dB measured 15 feet
away from the establishment or LAeq (3min) 90-100 dB measured

inside the establishment.

Tourist Restaurant Type C

Security

Qualified security personnel (1 personnel for every 50 patrons) to
be on duty during all operating hours of the establishment,

including entrances and exits.

Recreational space

Permitted.

Noise levels

Noise levels cannot exceed LAeq (5min) 80 dB measured 15 feet
away from the establishment or LAeq (3min) 100-110 dB

measured inside the establishment.
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Tourist Restaurant Type D

Seating includes sun beds on a beach or waterfront as well as

Seating

tables and chairs.

Qualified security personnel (1 personnel for every 50 patrons) to
Security be on duty during all operating hours of the establishment,

including entrances and exits only if recreational area is available.

Recreational space | Permitted.

Noise levels cannot exceed LAeq (5min) 80 dB 15 feet from the
Noise levels

establishment.




